
The Future of 
Customer Calls Is 
Here — And It 
Never Sleeps

AI-Powered Telecalling Agent that Works 24/7, Speaks 
Every Language, and Closes Every Loop.

Smarter Calls. Zero Burnout. Real Results.



PROJECT OVERVIEW

W h a t  I s  t h e  A I T e le c a llin g  A gent?

LLM-Powered Intelligence

Powered by Large Language Models (LLMs) with real-time knowledge retrieval — the 
agent understands customer queries and responds accurately using your own 
knowledge base.

S e a m l e s s  C R M  &  C a le n d a r  In te g ra tio n

Integrated with Zoho CRM and Google Calendar out of the box. Every call outcome is 
auto-logged and every appointment is booked live on the call — no human 
intervention required.

M u l t i l i n g u a l  &  E n t e r p r i s e-G r a d e

Supports multiple languages for diverse customer bases and is built on enterprise-
grade Twilio telephony infrastructure for rock-solid reliability at any call volume.

I n f i n i t e  S i m u l t a n e o u s  C a p a c i t y

Handles hundreds of simultaneous calls with zero drop in quality — qualifying leads, 
scheduling appointments, sending reminders, and updating CRM records 
autonomously.

24/7
An intelligent voice-based AI agent 
that autonomously handles inbound 
and outbound calls — qualifying 
leads, scheduling appointments, 
sending reminders, updating CRM 
records, and engaging customers 
— all without a human on the line.



Y o u r  S a l e s  &  S u p p o r t  T e a m  Is Drow ning — A n d  
I t ' s  C o s t i n g  Y o u
Every day, businesses lose money, leads, and customers because of the limitations of human-only call 
operations.

O n e  C a l l  a t  a  T im e
Agents can only handle one call at a time, creating 
queues and frustrating customers.

A f t e r-H o u r s  B l a c k  H o l e
Calls go unanswered after working hours — every 
missed call is a lead handed to a competitor.

Agent Burnout
High burnout from repetitive outbound calling 
leads to inconsistent quality and high attrition.

C R M  D a t a  E r r o r s
Manual CRM updates lead to data errors, missed 
follow-ups, and lost revenue opportunities.

S c a l i n g  C o s t s  S k y r o c k e t
Scaling means higher salaries, training costs, and attrition — a never-ending cycle of spend.

The cost of doing nothing is greater than the cost of switching.



THE SOLUTION

One Agent. Infinite Calls. Zero Compromise.
A l w a y s  O n
Answers and places calls 24 
hours a day, 7 days a week with 
no queue and unlimited 
concurrent calls.

Auto CRM & Calendar 
Sync
Auto-updates Zoho CRM after 
every interaction and books 
appointments directly into 
Google Calendar live on the call.

M u l t i l i n g u a l  b y  D e f a u l t
Responds in multiple languages 
without extra setup, eliminating 
language-barrier drop-offs 
entirely.

K n o w l e d g e-P o w e r e d  
A c c u r a c y
Uses your own knowledge base 
to answer customer queries 
accurately — fully guided 
onboarding, no technical team 
required.

U n l i m i t e d  C o n c u r r e n t  
C a l l s

No queue. No waiting. 
Hundreds of calls handled 
simultaneously at the same 
quality level.

Instant Outbound 
Automation

Automated lead follow-up, 
appointment reminders, and 
campaign calls — on schedule, 
at scale.

Z e r o  T e c h n i c a l  B a r r i e r

Fully guided onboarding — our 
team handles everything. No 
coding. No IT team required.

R A G  K n o w le d g e  B a s e

Retrieval-Augmented 
Generation ensures every 
answer is sourced from your 
own verified documents.



S a m e  T a s k .  C o m p le t e ly  D if f e r e n t  E x p e r ie n c e .
Step Human Agent AI Telecalling Agent Winner

Availability 9 AM – 6 PM, Mon–Fri 24/7, 365 days AI

Call Capacity 1 call at a time Hundreds simultaneously AI

Lead Follow-up Manual dialing, often 
delayed

Instant automated 
outbound

AI

CRM Update Manual after call, error-
prone

Auto-updated in real time AI

Appointment Booking Manual check + callback Books into Google Calendar 
live

AI

Language Handling Agent's language only Multilingual, no extra config AI

Monthly Cost (300 
calls)

~$2,400 ~$675 AI saves $1,725/mo



How It Works

Plug It In. Watch It Work.

S t e p  1  — S e t u p  &  O n b o a r d in g

Upload your knowledge base, 
configure call scripts, and connect 
Zoho CRM and Google Calendar. No 
coding — our team handles 
everything.

S t e p  2  — I n b o u n d  C a l l  H a n d l i n g

The AI agent answers instantly, 
understands the query using your 
knowledge base, resolves it — or 
escalates intelligently when needed.

Step 3 — Outbound Calling

Automatically dials customers for 
reminders, follow-ups, payment 
dues, or campaigns — at scale and 
on schedule.

S t e p  4  — L i v e  C R M  &  C a le n d a r  
S y n c

Every call outcome is logged in Zoho 
CRM and reflected in Google 
Calendar in real time — zero 
manual data entry.

S t e p  5  — C o n t i n u o u s  L e a r n i n g

The system improves with every 
interaction, getting sharper at 
handling edge cases using LLM 
fallback and updated knowledge 
bases.



BUSINESS IMPACT

N u m b e r s  T h a t  M a k e  C F O s  S m ile

$1,725
M o n t h l y  S a v i n g s

Saved vs. human agents at 300 calls/month

24hrs
A g e n t  A v a i l a b i l i t y

Up from 8 hrs/day to full round-the-clock coverage

1 0 0 %
C R M  A c c u r a c y

From error-prone manual entry to fully auto-logged data

∞
C o n c u r r e n t  C a l l s

From 1 at a time to unlimited simultaneous handling

H i g h e r  C o n v e r s i o n  R a t e s

Faster lead response means 
significantly higher conversion 
rates across all campaigns.

F e w e r  N o-S h o w s

No-show rates drop significantly 
with automated appointment 
reminders sent at the right time.

Better Customer Satisfaction

Instant, accurate responses 
improve customer satisfaction 
scores across every interaction.

T e a m  F r e e d  f o r  H ig h-V a l u e  W o r k

Operations teams are freed from repetition to focus exclusively on complex, relationship-driven tasks.



INDUSTRY APPLICATIONS

E v e r y  I n d u s t r y .  O n e  In t e llig e n t  A g ent.
From finance to logistics, the AI Telecalling Agent adapts to your industry's calling workflows and compliance requirements 

out of the box.

Industry Use Case

Finance & Banking Loan EMI reminders and overdue payment follow-ups

Healthcare Patient appointment scheduling and post-discharge follow-ups

Real Estate Lead follow-up calls and property site visit bookings

E-commerce & Retail COD order confirmation and abandoned cart recovery

Telecom Plan upgrade offers and churn prevention outreach

Education Admissions inquiry follow-up and fee payment reminders

Insurance Policy renewal reminders and premium due alerts

Hospitality & Travel Booking confirmations and post-stay feedback collection

Automobile Vehicle service reminders and test drive scheduling

Logistics Failed delivery rescheduling and shipment delay alerts

HR & Recruitment Candidate screening calls and interview scheduling



You're Not Replacing People. 
You're Freeing Them.
Full Comparison: Human Agent vs. AI Telecalling Agent

2 4 / 8

H o u r s / D a y  C o v e r a g e
AI works 24 hrs/day vs. human's 8 
hrs/day

$ 6 7 5 / $ 2 , 4 0 0

Monthly Cost (300 calls)
AI at $675 vs. human agent at 
$2,400/month

∞/1

Simultaneous Calls
Unlimited concurrent AI calls vs. 1 for 
a human

0  w e e k s

Training Required
Zero — guided setup vs. weeks of 
human onboarding

Let your human team focus on relationships. Let AI handle the repetition.



PRICING

Stop Paying $8 a Call. Start Paying Cents per Minute.

Starter
$0.45 / min · 500 min 
minimum · $225/mo

G r o w t h
$0.42 / min · 2,000 min 
minimum · $840/mo

E n t e r p r i s e

$0.38 / min · 10,000 min minimum · $3,800/mo

Every plan includes: Inbound & Outbound Calls · Zoho CRM Integration · 
Google Calendar Sync · Multilingual Support · RAG Knowledge Base · Twilio 
Telephony · Guided Onboarding

Twilio phone number rental billed separately at ~$1–
$2/month per number.

Real Example — Starter Plan

300 calls/month × 5 min avg = 1,500 
minutes

A I  C o s t

$675/month

H u m a n  A g e n t  C o s t

$2,400/month

Y o u  S a v e

$1,725 every single month

Every month you delay, you're 
leaving $1,725 on the table. Every 
unanswered after-hours call is a 
lead handed to your competitor.



C o n t a c t  U s
We’d love to hear from you. Reach out to start a conversation about your 
goals, questions, or next steps.

Whether you’re looking to streamline support, improve response times, or 
explore AI AI-Powered Tele calling Agent , our team is here to help.

Please contact us to discuss how Adople AI can support your team with a 
tailored solution.

Contact Information

• US : +1 (405) 965-4065
• US : +1 (405) 765-4065
• Japan : +81-80-4424-1544
• India : +91 8003203234
• Website : www.adople.com
• Email : info@adople.ai
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